
 

 

How to Cancel Your Pool Session Ticket Through Eventbrite 

Seven steps (with screenshots) 

 

1. Open your Eventbrite ticket confirmation email. 

2. Scroll down to the ‘Order Summary’ section and click the ‘View and manage 

your order online’ link. 

 



 

 

3. If you have not already, sign up for an account with Eventbrite. 

 

 

4. Once you are signed in, click on the appropriate ticket in your account. 

5. Within the Order, click the ‘Cancel Order’ button (see screenshot next page). 

 



 

 

 

 

 

 

6. Click, the ‘Yes, cancel this order’ confirmation button in the pop-up screen (see 

screenshot next page). 



 

 

 

 

7. You will see a note in the pop-up window confirming your cancellation (see 

screenshot next page). You will receive an email confirming the cancellation as 

well. 



 

 

 

 

 

 

 

If you have any issues cancelling your pool session time slot on 

Eventbrite, please contact the SRCA office staff at 

srca@cmamangement.com or 214.733.5800 

(M-F, 8:30 a.m. to 5 p.m.) 
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